
 

 

 

Paleontology Expeditions and Tours 

(Dino Digs) 

Public Digs Cancellation / Refund Policy (Whole Day, Half Day, and Lab Day Experiences) 

•  Cancellations prior to 30 days in advance of the expedition date will be refunded at 80% of the 

dig/expedition cost (total cost, less the 20% non-refundable deposit). 

•  Cancellations 15 days prior to the expedition date will be refunded at 50%. 

•  All cancellations within 15 days of the expedition date, and all no-shows forfeit full price and no refunds 

or credits will be issued for unused portions of the Paleontology Expeditions and Tours. 

•  If the Museum cancels the expedition due to weather or any other reason we will do our best to make 

alternate arrangements, reschedule your expedition, or refund your registration in full. 

 

Private Digs Cancellation / Refund Policy 

•  Cancellations prior to 60 days in advance of the expedition date will be refunded at 80% of the 

dig/expedition cost (total cost, less the 20% non-refundable deposit). 

•  Cancellations within 30 days prior to the expedition date will be refunded at 50%. 

•  All cancellations within 30 days of the expedition date, and all no-shows forfeit full price and no refunds 

or credits will be issued for unused portions of the Paleontology Expeditions and Tours. 

•  If the Museum cancels the expedition for any reason, we will do our best to make alternate 

arrangements, reschedule your expedition, or refund your registration in full. 

•  These cancellation policies are strictly enforced; private experiences are difficult to rebook.  

 


